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SETA NETWORK COURSE CATALOGUE

Accredited Training Standards 

&

Network Course Portfolio
A client-facing catalogue of SETA-accredited training pathways 

available through Mbele M International and its partner network 

of accredited providers.

Skills.

People.

Progress.

A stronger training ecosystem 

for employers, learners and 

communities.

100% Black-

owned

Transformation-

aligned training 

partner

SETA network

Broad partner 

accreditation 

access

Client-ready

Built for website 

download and 

proposals



CLIENT ASSURANCE
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A practical accreditation-led 

training framework
Mbele M International works through an ecosystem of accredited 

partners to align training delivery with recognised qualification standards, 

workplace needs and learner support requirements.

Verified scope

Programmes are offered according to 

the current accreditation scope of the 

relevant accredited provider or partner.

Quality delivery

Facilitation, assessment, moderation and 

learner evidence are managed against 

programme requirements.

Client reporting

Employers receive structured 

programme information, implementation 

planning and completion evidence where 

applicable.

Important: programme availability is subject to partner accreditation scope, learner entry requirements and current 

SETA/QCTO/SAQA registration status.
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Coverage across South Africa’s 21 

SETA sectors
The network catalogue is structured across all major SETA sectors so potential clients 

can identify the training pathways aligned to their industry.

AGRISETA Agriculture, agri-business and primary 

production

BANKSETA Banking, financial services and digital finance

CATHSSET

A

Culture, arts, tourism, hospitality and sport

CETA Construction and built environment

CHIETA Chemical industries, manufacturing and lab 

operations

ETDP SETA Education, training and development practices

EWSETA Energy, water and environmental 

infrastructure

FASSET Finance, accounting, tax and business 

services

FOODBEV 

SETA

Food and beverage manufacturing

FP&M SETA Fibre processing, clothing, textiles and 

manufacturing

HWSETA Health, welfare and community services

INSETA Insurance, risk and wealth management

LGSETA Local government and municipal services

MERSETA Manufacturing, engineering and related 

services

MICT SETA Media, ICT, telecommunications and digital 

skills

MQA Mining and minerals sector

PSETA Public service and administration

SASSETA Safety, security, legal and defence sectors

SERVICES 

SETA

Business services, management, project and 

customer operations

TETA Transport, logistics, aviation, maritime and rail

W&RSETA Wholesale, retail and supply chain trade

This portfolio is designed as a client-facing gateway. Exact qualification titles, SAQA IDs and partner accreditation letters can be supplied during proposal or 

implementation stage.
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Digital, Business & Finance

SETA-aligned course areas available through the Mbele M International partner 

ecosystem.

SETA / pathway accredited course areas client application

MICT SETA
Systems Development; End User Computing; Technical Support; System Support; 

Business Analysis; data, cloud, cybersecurity and digital literacy skills programmes.

IT learnerships, digital transformation, helpdesk, software, data and 

workplace technology skills.

SERVICES SETA
Business Administration; Generic Management; Project Management; New Venture 

Creation; Contact Centre; customer service; sales and operations skills.

Corporate training, learnerships, SMME support, management development 

and customer operations.

BANKSETA
Banking operations; financial services; credit; compliance; digital banking; customer 

service and financial literacy skills.

Banking learnerships, financial service readiness and workplace upskilling.

FASSET
Accounting technician; bookkeeping; finance administration; payroll; tax support; 

financial management and office finance skills.

Finance departments, graduates, admin teams and accounting support 

pathways.

INSETA
Short-term and long-term insurance; claims administration; underwriting support; wealth 

management; risk and compliance.

Insurance administration, client service, claims and compliance talent 

pipelines.

Final programme packaging is confirmed against current accreditation scope, qualification rules, credits and client implementation needs.
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Education, Public Sector & Social Impact

SETA-aligned course areas available through the Mbele M International partner 

ecosystem.

SETA / pathway accredited course areas client application

ETDP SETA
Facilitator, assessor and moderator development; ODETDP; early childhood 

development; adult education and training support.

Training teams, facilitators, assessors, community education and learning 

support projects.

HWSETA
Community health work; social auxiliary services; health promotion; care support; 

wellness and community development skills.

Community programmes, health awareness, care support and social impact 

initiatives.

LGSETA
Municipal administration; local government finance; community development; ward 

committee support; public participation.

Municipal capacity building, public administration and community service 

delivery.

PSETA
Public administration; public sector management; records, governance, service delivery 

and government operations.

Public sector workforce development, administration and service 

improvement.

SASSETA
Private security; policing support; corrections; legal administration; safety and security 

operations.

Security industry skills, compliance, administration and safety-related 

workforce pathways.

Final programme packaging is confirmed against current accreditation scope, qualification rules, credits and client implementation needs.
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Technical, Infrastructure & Industrial 

SkillsSETA-aligned course areas available through the Mbele M International partner 

ecosystem.

SETA / pathway accredited course areas client application

CETA
Construction supervision; civil construction; building; plumbing; electrical construction 

support; health and safety in construction.

Built environment, infrastructure projects, contractor development and site-

ready skills.

MERSETA
Automotive repair; fitting and turning; welding; mechanical engineering; manufacturing 

operations; motor retail and artisan support.

Manufacturing, engineering, maintenance and technical artisan pipeline 

support.

EWSETA
Water and wastewater operations; energy efficiency; electrical infrastructure support; 

renewable energy and environmental practices.

Utilities, infrastructure, green economy and technical operator development.

CHIETA
Chemical operations; laboratory practice; manufacturing process operations; safety, 

quality and production support.

Chemical, pharmaceutical, plastics, lab and process manufacturing 

environments.

MQA
Mining operations; mineral processing; occupational health and safety; supervision; 

underground and surface mining support.

Mining, minerals, quarrying and contractor workforce development.

Final programme packaging is confirmed against current accreditation scope, qualification rules, credits and client implementation needs.
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Consumer, Agriculture & Production 

SectorsSETA-aligned course areas available through the Mbele M International partner 

ecosystem.

SETA / pathway accredited course areas client application

AGRISETA
Plant and animal production; mixed farming; agri-business; farm management; food 

security; agricultural processing support.

Agricultural projects, rural development, farming cooperatives and agri-

enterprise support.

FOODBEV SETA
Food processing; beverage manufacturing; quality control; hygiene; packaging; 

production operations and food safety.

Food factories, beverage operations, quality teams and production line skills.

FP&M SETA
Clothing and textiles; furniture; forestry; printing; packaging; footwear and fibre-

processing manufacturing operations.

Manufacturing, production, fashion/textile and packaging workforce 

programmes.

W&RSETA
Retail operations; wholesale operations; store supervision; merchandising; supply chain, 

warehousing and customer service.

Retail learnerships, sales teams, stock control, store operations and trade 

support.

CATHSSETA
Hospitality; tourism; travel; events; sport administration; accommodation services; food 

and beverage service.

Tourism, hospitality venues, events, sport and service-experience 

development.

Final programme packaging is confirmed against current accreditation scope, qualification rules, credits and client implementation needs.
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Transport, Logistics & Cross-sector 

PathwaysSETA-aligned course areas available through the Mbele M International partner 

ecosystem.

SETA / pathway accredited course areas client application

TETA
Freight handling; logistics; supply chain; road transport; aviation support; maritime, rail 

and forwarding/clearing skills.

Logistics, transport operators, warehousing, supply chain and aviation 

pathway support.

Cross-sector 

management

Generic Management, team leadership, supervisory development, entrepreneurship and 

workplace communication across SETA pathways.

Useful for employers who need multi-site, multi-department workforce 

development.

Customer & BPO 

operations

Contact Centre and Business Process Outsourcing Support; call handling; complaints; 

customer communication and team performance.

Supports call centres, BPO operators, helpdesks, customer service and 

shared services.

Digital workplace 

readiness

Digital literacy, end-user computing, online collaboration, productivity tools and data 

handling for most workplace environments.

Ideal as a foundation layer before occupational training, learnerships or 

internships.

Workplace learning 

support

Learner onboarding, workplace readiness, mentorship, PoE support, assessment 

preparation and facilitator engagement.

Helps employers improve completion rates and workplace learning 

outcomes.

Final programme packaging is confirmed against current accreditation scope, qualification rules, credits and client implementation needs.



TRAINING OPTIONS

08 · PROGRAMME TYPES

mbelem.com 9 / 17

Flexible accredited learning 

pathways
Clients can select full qualifications, learnerships, short skills interventions or 

customised workplace programmes depending on operational needs.

Full Qualifications
Structured accredited 

programmes aligned to NQF 

levels, credits and 

assessment requirements.

Learnerships

Workplace-linked learning 

that combines theory, 

practical learning and 

workplace experience.

Skills Programmes

Focused unit standard or 

part-qualification interventions 

for targeted capability 

building.

Corporate Training

Tailored workforce 

development built around 

employer needs, project 

outcomes and business 

objectives.

Workplace 

Readiness
Communication, digital 

literacy, professionalism and 

job-readiness preparation.

Recognition 

Pathways
Support with evidence, PoE 

readiness and learning 

pathways where applicable.

Digital Delivery

Online materials, 

assessments and learner 

support through platforms 

such as Learnhive.

Project Support

Recruitment, onboarding, host 

employer support, 

coordination and reporting.
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Quality controls built into delivery

Each programme is packaged with controls that support compliance, learner 

success and client confidence.

Scope confirmation

Validate the accredited provider, 

programme scope, qualification/skills 

programme alignment and SETA/QCTO 

requirements.

Learner entry checks

Confirm learner profile, entry 

requirements, documentation and 

suitability for the selected pathway.

Facilitation plan

Set out delivery mode, schedule, 

facilitator responsibilities, attendance 

and learner support requirements.

Assessment process

Manage assessment activities, 

submissions, evidence collection and 

Portfolio of Evidence readiness.

Moderation & verification

Apply internal moderation and prepare 

records required for external moderation 

or verification where applicable.

Reporting & close-out

Provide client reporting, progress 

records, completion summaries and 

supporting evidence for audit readiness.

Every accredited programme should be supported by a delivery plan, assessment plan, moderation plan and close-out report.
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Blended delivery through 

Learnhive
Learnhive strengthens the digital learning layer for study material, 

assessments, communication and facilitator engagement.

The internet classroom

A connected digital space for 

learners and facilitators to access 

content, submit assessments and 

engage online.

Online study material

Modules, learning guides and 

supporting resources are 

accessible digitally.

Digital assessments

Assessment activities, submissions 

and tracking can be managed 

online.

Facilitator engagement

Facilitators can guide learners, 

share updates and support 

progress.

Learner support

Centralised communication 

improves visibility and learner 

experience.

Learnhive can be positioned as a value-added delivery layer for 

employer-funded and large-scale skills projects.
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How clients can use the network 

catalogue
A practical workflow for converting training needs into accredited programme

delivery.

01 Needs alignment

Identify workforce gaps, target 

learner groups and preferred SETA 

sector.

02 Scope verification

Confirm the accredited partner and 

qualification/skills programme 

scope.

03 Programme design

Package duration, delivery method, 

assessment plan and workplace 

requirements.

04 Host employer model

Match learners to host employers or 

integrate training into the client 

workplace.

05 Delivery & support

Manage facilitation, Learnhive, 

attendance, PoE support and learner 

communication.

06 Close-out

Report progress, completion, 

moderation readiness and 

programme outcomes.

Built for corporates, public sector projects, SETAs, host employers and workforce development partners.
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Documents clients can request

For each selected programme, Mbele M International can coordinate 

supporting documentation from the relevant accredited partner.

Accreditation letter

Current provider accreditation or 

programme approval evidence.

Qualification details

SAQA/QCTO/SETA details, NQF 

level, credits and target learner 

profile.

Learning programme 

outline
Modules, outcomes, duration, 

delivery model and assessment 

structure.

Implementation plan

Schedule, venue/platform, facilitation 

resources and project 

responsibilities.

Assessment & 

moderation plan
Evidence collection, 

assessor/moderator arrangements 

and quality controls.

Completion records

Attendance, progress records, PoE 

readiness and close-out reporting.

This catalogue should be used for business development. Final confirmed programme schedules and accreditation packs are issued 

during project onboarding.
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Choose the right SETA pathway

Clients can start with industry, job role or development objective. We then match 

the best available accredited pathway from the network.

Client need Recommended pathway

Need IT or digital skills MICT SETA / digital readiness / Learnhive-enabled delivery

Need admin, management or customer service Services SETA / PSETA / Contact Centre and BPO

Need finance, banking or insurance skills FASSET / BANKSETA / INSETA

Need education or facilitator capability ETDP SETA / assessor, moderator and learning support pathways

Need technical, energy, construction or mining skills CETA / MERSETA / EWSETA / CHIETA / MQA

Need retail, agriculture, tourism or logistics skills W&RSETA / AGRISETA / CATHSSETA / TETA / FOODBEV
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Complete SETA sectors covered by 

the network catalogueA quick reference for industry alignment during client consultations.

AGRISETA

Agriculture

BANKSETA

Banking

CATHSSETA

Culture

CETA

Construction and built environmen

CHIETA

Chemical industries

ETDP SETA

Education

EWSETA

Energy

FASSET

Finance

FOODBEV SETA

Food and beverage manufacturing

FP&M SETA

Fibre processing

HWSETA

Health

INSETA

Insurance

LGSETA

Local government and municipal se

MERSETA

Manufacturing

MICT SETA

Media

MQA

Mining and minerals sector

PSETA

Public service and administration

SASSETA

Safety

SERVICES SETA

Business services

TETA

Transport

W&RSETA

Wholesale
Clients can request a tailored programme schedule once the target sector, learner profile and intended outcomes are confirmed.
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Accreditation integrity statement

Mbele M International promotes responsible, transparent and verifiable 

accredited training partnerships.

The courses listed in this catalogue represent the broad accredited training areas available through the Mbele M 

International partner network. Before any client proposal is finalised, the exact programme title, provider 

accreditation scope, SAQA/QCTO/SETA registration status, NQF level, credits, duration and delivery requirements 

should be verified and confirmed in writing.

This protects clients, learners, employers and accredited partners - and ensures that each project is implemented using the 

correct quality assurance, assessment and moderation process.

A professional accreditation pack can be supplied for each confirmed programme.
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LET'S BUILD WORK-READY TALENT TOGETHER

Partner with Mbele M 

International
A 100% Black-owned training and skills development partner connecting clients 

to accredited training, host employer networks and digital learning support.

Website

www.mbelem.com

Email

info@mbeleandmbele.com

Phone

087 088 8168

Accredited training | Host employer partnerships | Digital learning | Workforce development


